
Complaints Procedure 
Here at Little Scallywags Nursery and After School Club we 
believe that our service users and their families are entitled to 
expert courtesy and prompt careful attention to their needs and 
wishes. We welcome suggestions on how to improve our service 
and will give prompt and serious attention to any concerns that 
are raised about the service we are providing. We would 
anticipate that most concerns will be resolved quickly but using an 
informal approach, if this does not achieve the desired result we 
will use a formal approach as outlined below. 

AIM - we aim to bring all concerns about out service to a 
satisfactory conclusion for all the parties involved. 

METHODS -  to achieve this we operate the following complaints 
procedure. 

How to make a complaint. 

Stage 1 - Any parent who has a worry or concern should first raise 
this with their child’s key worker, or the nursery manager, Jenni 
Sherwood. At this stage if the parent/carer requires a written 
response they should request one. 

Stage 2 - If this does not have a satisfactory outcome or the 
problem re-occurs, the parent can make a formal written 
complaint, which should be given to the nursery owner, Victoria 
Kavanagh, who will thoroughly investigate the complaint. We 
would aim to give a written response to the complaint within 5 
working days. 



Stage 3 - When the management team has fully investigated a 
formal complaint they will then inform the complainant of the 
actions that have been taken, in writing. 

Stage 4 - If the complainant is still not satisfied with the outcome 
then they can go to the Care Inspectorate with their complaint and 
the Care Inspectorate shall then proceed with an investigation. 
Our Inspectorate is: 

Gary Peattie 
Care Inspectorate 
Compass House 
11 Riverside Drive 
DUNDEE  
DD1 4NY 
0845 603 0890 
enquiries@careinspectorate.com 
www.careinspectorate.com 
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